
COMPLIANCE CHECKLIST

HOSPITAL REVIEWED: SSM Health St. Mary's Hospital - Madison

CRITERION YES/NO NOTES

Comprehensive machine-readable
file

YES Drop down menu 1-click to ‘Price
Transparency’ page from main hospital
landing page

At
https://www.ssmhealth.com/resources/pa
tients-visitors/pay-my-bill/price-estimate/
price-transparency-disclaimer/price-trans
parency

Data incomplete eg standard gross
charge, discounted cash price, actual
prices from payers (gives min/max
percent negotiated rates) for the 908
codes

Consumer-friendly display of
standard charges for at least 300
‘shoppable’ services grouped with
charges for ancillary services that
are customarily provided by the
hospital (see Alternative Checklist)

YES At
https://ssmhealth.pt.panaceainc.com/sear
ch/region

Shows “SSM Health's shoppable services
estimates are up to date as of December
2020.”

Search Indicates 908 codes ‘not provided
by this hospital’ at SSM Madison

Notification if financial aid, payment
plans, and assistance in enrolling for
Medicaid or a state program are
available

NO Not readily through Price Transparency
page

Some information available on website eg
https://www.ssmhealth.com/for-patients/
financial-assistance/hospital-financial-assi
stance

Quality of care indicators if available NO Not at Price Transparency page but
elsewhere on website
(https://www.ssmhealth.com/resources/a
bout/quality-outcomes)
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Displaying information in languages
other than English to meet the
needs of the communities and
populations the hospital serves

NO Not at Price Transparency Page

Clear communication about location
at which the shoppable service is
provided if hospital has more than
one location, and whether estimate
is for an inpatient or outpatient
service

NO Available only as search for each
procedure or Behavioral Services category
at each location, and no clear indication
of inpatient or outpatient service estimate

Source: Centers for Medicare & Medicaid Services (CMS) at 10 Steps to Making
Public Standard Charges for Shoppable Services

Sample Fees - Direct To Consumer Charges
With No Insurance1

SSM Health St. Mary’s
Hospital - Madison

SSM Health St. Mary’s
Hospital - Jefferson City

SSM Health St. Mary’s
Hospital - Centralia

90832 NA2 $84 $146

90834 NA $227 $192

90837 NA NA $304

90846 NA NA $205

90847 NA NA $250

90853 NA $296 $179

907913 $301

NA indicates shoppable service search shows ‘This procedure is not provided by this hospital.’

90867 and 90868 (TMS) are shown to be provided at Madison Location.
Able to retrieve allowed charge by insurance if search by particular insurance company

3 90791 (initial evaluation interview) is not a service mandated to be reported among shoppable services.

2 NA indicates shoppable service search shows ‘This procedure is not provided by this hospital.’

1 When a service is provided at a specific location, the charge allowed by insurance is retrievable through
the shoppable services search.
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